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InterCompany POPSOP Integration Overview

InterCompany POPSOP (IC POPSOP) allows for the creation of InterCompany trading relationships. It is ideal for related
companies that buy and sell inventory items between GP databases. It was designed primarily for manufacturing and

distribution companies that maintain a centralized inventory.

It provides an automated loop to keep purchase orders, sales transactions, receipts, and payments in balance between

related companies. IC POPSOP eliminates the need for duplicate data entry in multiple databases.

Steps

1. Releasing a purchase order created in Company A automatically creates the corresponding sales order in

Company B.

2. Transferring the sales order in Company B to an invoice automatically creates a purchase receipt in Company A.

3. Processing a payment on the AP document in Company A automatically generates a cash receipt batch in

Company B.

The following is a flowchart showing the interactions of documents using Order Processing:

Company A Nolan POP/SOP Company B
Releases/ Avtomatcal  —— <
Prints PO y Order

Generates
GP Purchase POP/SOP LIS
- . Order to
Receipts Automatically .
Batch Generates Inv9|ce
(Ships)
POP/SOP GP Cash
F;?“}//zi?ep Automatically Receipts
Generates Batch

Page 3 of 32

www.nolanbusinesssolutions.com



2¥ Nolan

N ! ¥ :
Business Solutions

SETUP

Installation

Before installing Nolan Business Solutions’ IC POPSOP, please ensure that there are no users logged into Microsoft
Dynamics GP, as this could adversely affect the installation process.

This process will need to be completed on all workstations on which Dynamics GP is installed. However, if Dynamics GP
is run from a network (DYNAMICS.dic is installed in a network location), it only needs to be installed in that location.

1. Launch the install application (provided by the Nolan US Office ussupport@NolanBusinessSolutions.com or
available for download on our website http://www.nolanbusinesssolutions.com/us/nolan-product/microsoft-
dynamics-gp-software/intercompany-pop-sop).

Ca MBS IC POP SOP Setup

S,
Welcome

NOIan This installation program wil install NBS IC POP SOP module

Business Solutions  Itis strongly recommended that you exit Microsoft Dynamics GP
before continuing with this installation.

Press the Mext button to start the installation. You can press the
Cancel button now if you do not want to install NBS IC POP
SOP at this time.

MBS IC POP SOP 14.00 23

Ctherwise, click Mexd to continue.

< Back Next = Cancel

2. Follow the on-screen instructions to complete the install. The install will confirm the location of Dynamics GP
and will install the IC POPSOP chunk file (.cnk) into this directory. (Note: If your download did not include an
installer, you will need to manually move the files into your Dynamics GP directory.)
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3. Click the Next button on the Ready to Install window to begin the installation process.
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4. Once the install has completed, click the Finish button.

Ca NBS IC POP SOP Setup x|

Installation Complete
MBS IC POP S0P has been successfully installed.

For more information on any of our products or
services, please see our website

http:/fwww nolanbusinesssolutions.com

Phone:
UK and Europe +44 (0)1252 811663
United States and Canada +1 303 6659343
Asia and Pacific +51 (0)Z2806 30318
Email

info@naolanbusinesssolutions .com

Click the Finish button to exit the installation

< Back Finish Cancel

5. Launch Dynamics GP by right clicking on the GP Icon and choosing to Run as Administrator to load the new IC
POPSOP chunk file. Click “yes” to the “Include new code now?” prompt.

P

Dexterity Runtime

Mew code must be included in the :C:Program Files
(x86WMicrosoft Dynamics/GP2010/0ynamics.set dictionary. Do
you wish to include new code now?
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Registration and Company Installation

Form security changes, additions to the menu structure, and any necessary file upgrades are not made during the
previous installation step.

Follow the steps below to properly install and register IC POPSOP:
1. Make sure that no other users are logged into the system.

2. Start Dynamics GP — Login using the ‘sa’ user. The install window will automatically be added to your GP Shortcuts
Menu. You must login as ‘sa’ to install when using Dynamics GP on a SQL database.

3. Select Install IC Order Processing from the Shortcut bar.

m Microsoft Dynamics GP =  Transacti

Home
User Preferences
I Shortcuts
= Report Shortcuts
Startup
4 Molan Business Solutions
Install IC Order Processing
Install Install NCL Advanced ...
Install ATAI Credit Mote Modi...
Install Intercompany Postings

User Classes

4. A window showing all the companies will appear, as illustrated below.

File Edit Tools Help sa Fabrikam, Inc.
=~ Nolan
Business Solutions © 2010 Nolan Business Solutions ple

MBS IC Order Processing - 14.00.2a - 08 October 2015

Fiegistered Mame Wersion Full Users

Molan Buziness Solutions 14.00 24
r Reqistration

Key1 Keys do not expire.

Key2

Key3

Key 4 Fiegister |
r Installation

¥ Database ¥ Alemate Forms and Feports

Company | Version | Database | -
CAD 14.00.2a CAD

CAM11 Canadian Company 14.00.2a CAM11

fabc 14.00.2a FABC s
Fabrikam, Inc. 14.00.2a ™wo j

b arle Al Unmark &l Install |
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5. Toregister ICPOPSOP, enter your registration keys in the fields provided (you will have received these registration
keys with your purchase of IC POPSOP). Registration keys are required to enable use of IC POPSOP in companies
other than the sample company, ‘Fabrikam, Inc.’.

Note: The registration keys may have a built-in expiration date. This information is displayed to the right
of Key 1.

6. Click on the Register button and you will receive a message indicating that the registration was successful. If
registration is not successful, please send a screenshot of this window (Install IC Order Processing) to
ussupport@nolanbusinesssolutions.com.

7. Check the database option to create the tables on SQL, set the proper permissions and install stored procedures.

8. Check the Alternate Forms and Reports option to set default security for all users to access the Nolan Alternate
Forms and Reports. This will not replace existing security settings (i.e. it will not grant a user access to postings
screens if they did not have access to those screens previously).

9. Use the Mark All and Unmark All buttons to mark all the companies in which to install IC POPSOP or select
companies individually.

10. Press the Install button to install the software.

11. Confirm your selection by pressing the Yes button on the right side of the following screen:

Y¥ou have selected to build and upgrade the tables. You must
backup your system before continuing with this procedure.
Please also make sure you have the latestversion of MBS IC
Crder Processing from

hitp:ifwww. nolanbusinesssolutions.comi.

The system automatically places all Intercompany Order Processing windows on a new IC POPSOP sub-menu on the
affected Dynamics GP menus. For example Tools >> Setup >> Company >> Nolan IC POPSOP will then list each of the IC
POPSOP setup screens.
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IC POPSOP Setup

Vendor and Customer Accounts
In the source GP company (the company that will initiate the process by creating a purchase order), vendor IDs need to
exist or be created for each of the companies to be connected. In the destination company (the company that will have

the SOP document automatically created by the source company), customer IDs need to exist or be created for each of
the companies to be connected.

Inventory Items

The purchase order vendor item needs to be identical to the sales order inventory item ID. Non-inventory items are not
supported.

General Requirements

eGP multicurrency must be enabled on all involved companies. If enabling multicurrency for the first time, Check
Links must be run on the multicurrency setup in the financial module for all companies.

e Adefault site ID must be referenced in the Sales Order Processing Setup window.
e |tem pricing is required to be set up in all companies.
e Item standard and current cost must be defined on vendor and customer cards.
e |tem price list on the vendor and customer must contain the following:

o Default selling unit of measure;

o Default price level;

o Specific price list reference using specified defaults.
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Setting up the trading relationships

Location

Tools >> Setup >> Company >> Nolan >> Order Processing Trading Relationship Setup

Layout

A IC Order Processing Trading Relationships Setup o ] e

e > L
i . TJJ l i
k. 4 1] k. 4

OK | File | Tools Help Add

> > T  Note

Actions  File Tools Help
Source Company: Fabiik.am. he.
Yendar 1D P Wendar Mame | Destination Campaty P
Cuztomer [D P Cuztomer Mame |Sa|33 Type D P
AvaNCEDOOOT Advanced Office Systems | T | Fabrik.am, Inc. [
ADAMPARKOOM &dam Park Resort | STDORD
CANADADODT Canadian Compary |CANT1 | CAN11 Canadian Company
FABRIKAMOM The Wword Onlne |
ICPDESTOOM ICF Destination Co | ICF11 | ICP11 Destination Co
FABRIKAMOOM Fabrik.arn [r | ICPORD

l

Overview

The Trading Relationships Setup window is used to create the relationship between a vendor in the source company and
a customer in the destination company.

Vendor ID — A valid vendor ID in the source company. Typically the vendor name will be the name of the destination
company that has the inventory but this is not required. Releasing a PO in the source company to a vendor defined in
this setup will start the IC POPSOP process.

Destination Company — A valid company ID. The destination company represents the database that has the inventory
that the source company needs to purchase.
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Customer ID — A valid customer ID in the destination company. Typically the customer name will be the name of the
source company that needs to purchase the inventory but this is not required. Releasing a PO in the source company to
a vendor defined in this setup will generate a sales order in the destination company for the linked customer ID in this

setup.

In the example above, Fabrikam has been set up to have trading relationships with the ICP Destination Company and
the Canadian Company.

Sales Type ID — A valid sales type ID from the destination company. A blank value will use the default sales type ID from
the Sales Order Processing Setup Options window.

Setting up the IC Site Relationship Setup

Location

Tools >> Setup >> Company >> Nolan IC Order Processing >> IC Site Relationship Setup

Layout

iy IC Order Processing Site Relationships Setup - TWO

i |
OK File
Actions File

il

O]

Tools | Help Add

-

Tools

¥  Mote

Help

=101 ]

Source Compary:

Fabrikam, [hc.

Site 1D ‘D Site Description Destination Compary |‘§3
Target Site [D P Target Site Dezcription Wendor D |P| Enabled | Relsaze | Item Cost
01-M Marth Regional ICPT | Mew Co for IPC Testing =
SITET Another Site created for Test FABRIEAMOT M | M T
IMTRAMS IM Trangit Twio | Fabrikarn, Inc.
01-N North Regional ADVANCEDDODT v | v
|
=N -
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Overview

The IC Site Relationship Setup window is used to define relationships between the site in the source company and the
destination company’s site.

Site ID — This is the source company site ID. If an intercompany purchase order is booked for this site, the sales order
will be created in the destination company with the target site ID. Also when the sales order in the destination company
is transferred to an invoice, a purchase receipt in the source company will be booked with the site ID in the source

company.

Destination Company — A valid company ID. The destination company represents the database that has the inventory
that the source company needs to purchase.

Target Site ID — A valid site ID in the destination company for which sales order will be generated.
Enabled — This enables the Site to Site trigger. When enabled, a PO will be created in the destination company.

Release — When selected, the PO will be released. This enables the SO to be created in the source company where the
inventory transfer took place.

Item Code — When selected, the item cost on the destination will come from the source company’s item cost.
Setting up the Purchase to Sales Site Relationship

Layout

Tools >> Setup >> Company >> Nolan >> Order Processing Setup

iy Purchase To Sales Site Relationship ;IEILI

IQI (LTL!I 'el j

oK File Tools Help Add

b ¥  Note
Actions  File Tools Help
Source Cormpany: Fabrik.am, Inc.
Site 1D P Site Description | Destination Company |P
Target Site 1D p Target Site D escription
01-SE Southeast Regional | Two | Fabrikam, Inc. -
INTR&NS IM Transit
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The Purchase to Sales Site Relationship Setup is used to define the relationship of the source company site with the

site in the destination company.

Site ID — This is the source company site ID. If an intercompany purchase order is booked for this site, the sales order
will be created in the destination company with the target site ID. Also when the sales order in the destination company
is transferred to an invoice, a purchase receipt in the source company will be booked with the site ID from the source

company.

Destination Company — A valid company ID. The destination company represents the database that has the inventory

that the source company needs to purchase.

Target Site ID — A valid site ID in the destination company for which a sales order will be generated.

IC POPSOP Setup Options

Tools >> Setup >> Company >> Nolan >> Order Processing Setup

Layout

OX = 1| @7

0K  Cancel File Tools Help Add

=10l |

o b ¥  Note
Actions File Tools Help
Create Purchaze Order Process Auto
Create Purchase Order Trigger Fozted Transfer ¥ Releaze Purchase Order
Create Sales Order Process Auto
Create Sales Order Trigger Purchaze Order Released W Tranzfer Order to lvoice
Create Purchase Receipt Process Ao
Create Purchase Feceipt Trigger Transfer Order ¥ Post Purchase Receipt

Create Receivables Papment Frocess | Auto
Create Receivables Payment Trigger | Papment Moved to History

[~ PO Item Cost from Dest

¥ Fecalculate Sales Order Prices

[~ Owvenids Exchangs Rates

[~ Daor't Mark SO a: Drop Ship

[ Usze Customers Default Shipping &ddress

Sales Commitments Copy

™ User Defined Fields
[~ Process Holds
Order Naotes
Shipping Addrezs

Destination |

S0P Stock Shortage:

Shipping kethod
Requested Ship Date
Custorner PO Nurnber
SOF Murnber

AR B |

£ Igrare

@ Overide Shortage
" Back Order Balance
" Back Order All
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Create Purchase Order Process — This option is typically set to Disable. Choosing Auto or Manual will set the IC POPSOP
process to begin with an inventory transfer. This was a customization added for a specific Nolan customer and is not
required as part of the typical IC POPSOP implementation.

Create Purchase Order Trigger — If the Create Purchase Order Process is set to Auto or Manual, then choose the only
option for the trigger, which is Posted Transfer. When these options are chosen, the IC POPSOP process will begin when
an inventory transfer is posted in the destination company. When an inventory transfer is posted in the destination
company, a purchase order is created in the source company. This was a customization added for a specific Nolan
customer and is not required as part of the typical IC POPSOP implementation.

Release Purchase Order (checkbox) — If the Create Purchase Order Process is set to Auto, checking this box will
automatically create and release the PO in the source company when an inventory transfer is posted in the destination
company. This step is not available if the Create Purchase Order Process is disabled. This option is not used in a typical
IC POPSOP setup.

Create Sales Order Process — Choose Auto or Manual from the drop-down menu to enable the typical IC POPSOP
process.

e Auto will initiate the first step in the IC POPSOP process (creating a sales order in the destination company) when
a PO is released (printed) for a vendor defined in the IC Order Processing Trading Relationship Setup table (Tools
>> Setup >> Company >> Nolan >> Order Processing Trading Relationship Setup).

e Manual will create a record in the IC Order Processing Generate Transactions window (Tools >> Routines >>
Company >> Nolan IC Order Processing >> Create Destination Transactions) when a PO is released (printed) for a
vendor defined in the IC Order Processing Trading Relationship Setup table (Tools >> Setup >> Company >> Nolan
>> Order Processing Trading Relationship Setup).

e Disable will not create any additional transactions when a PO is released (printed) for a vendor defined in the IC
Order Processing Trading Relationship Setup table (Tools >> Setup >> Company >> Nolan >> Order Processing
Trading Relationship Setup).

Create Sales Order Trigger — If the Create Sales Order Process is set to Auto or Manual, then choose the only option for
the trigger, which is Purchase Order Released. The IC POPSOP process will begin when a PO is released (printed) for a
vendor defined in the IC Order Processing Trading Relationship Setup table (Tools >> Setup >> Company >> Nolan >>
Order Processing Trading Relationship Setup). A sales order will be created in the destination company for the customer
linked to the vendor in the IC Order Processing Trading Relationship Setup window.

Transfer Order to Invoice (checkbox) — If the Create Purchase Order Process is set to Auto, checking this box will
automatically transfer the sales order in the destination company to an invoice. This step is not available if the Create
Purchase Order Process is disabled. This option is not used in a typical IC POPSOP setup.

Create Purchase Receipt Process — Choose Auto or Manual from the drop-down menu to enable the typical IC POPSOP
process. The Create Sales Order Process must be set to Auto or Manual for this option to be available.

e Auto will initiate the second step in the IC POPSOP process (creating a purchase receipt in the source company)
when a sales order is transferred to an invoice or when the invoice batch is posted (depending on the Create
Purchase Receipt Trigger selected) in the destination company.
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e Manual will create a record in the IC Order Processing Generate Transactions window (Tools >> Routines >>
Company >> Nolan IC Order Processing >> Create Destination Transactions) when a sales order is transferred to
an invoice or when the invoice batch is posted (depending on the Create Purchase Receipt Trigger selected) in
the destination company.

e Disable will not create any additional transactions when a sales order is transferred to an invoice or when the
invoice batch is posted (depending on the Create Purchase Receipt Trigger selected) in the destination company.

Create Purchase Receipt Trigger — If the Create Purchase Receipt Process is set to Auto or Manual, then select from the
following triggers:

e Transfer Order will initiate the second step in the IC POPSOP process (creating a purchase receipt in the source
company) when a sales order is transferred to an invoice in the destination company.

e Posting will initiate the second step in the IC POPSOP process (creating a purchase receipt in the source company)
after a sales order is transferred to an invoice and the invoice is posted in the destination company.

Create Receivables Payment Process — Choose Auto or Manual from the drop-down menu to enable the typical IC
POPSOP process. The Create Sales Order Process must be set to Auto or Manual for this option to be available.

e  Auto will initiate the third step in the IC POPSOP process (creating a cash receipt in the destination company)
when a payment is posted to the AP document in the source company.

e Manual will create a record in the IC Order Processing Generate Transactions window (Tools >> Routines >>
Company >> Nolan IC Order Processing >> Create Destination Transactions) when a payment is posted to the AP
document in the source company.

o Disable will not create any additional transactions when a payment is posted to the AP document in the source
company.

Create Receivables Payment Trigger — If the Create Receivables Payment Process is set to Auto or Manual, then choose
the only option for the trigger, which is Payment Moved to History. When a payment is posted to the AP document in
the source company, IC POPSOP automatically creates a cash receipt in the destination company.

Post Purchase Receipt (checkbox) — If the Create Purchase Order Process is set to Auto, checking this box will
automatically create and post the purchasing receipt in the source company when the sales order is transferred to an
invoice in the destination company. This step is not available if the Create Purchase Order Process is disabled. This
option is not used in a typical IC POPSOP setup.

PO Item Cost from Dest - Checking this option will select the item cost from the destination company when manually
entering in a purchase order.

Recalculate Sales Order Prices - Checking this option will use the default pricing from the destination company rather
than the pricing on the original purchase order in the source company.

Override Exchange Rates - Checking the Override Exchange Rate option applies to multicurrency scenarios. If this option
is checked, IC POPSOP will use the same exchange rate for each document in the chain. If this option is not checked, GP
will recalculate the exchange rate when each document is created.
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Don’t Mark SOP as Drop Ship — When a drop-ship PO is created in the source company, IC POPSOP will normally mark
each line item on the destination company sales order as a drop-ship item. If this box is checked, IC POPSOP will not
mark each line item on the destination company sales order as a drop-ship Item, even if it is a drop-ship PO in the source
company.

Use Customers Default Shipping Address — IC POPSOP will typically use the vendor’s ship-to address from the PO in the
source company. If this box is checked, IC POPSOP will use the customer’s default shipping address in the destination
company on the sales order.

Sales Commitments Copy — These options can be used when using GP’s PO Generator to create purchase orders in the
source company for vendors set up in the IC POPSOP Trading Relationship Setup window from sales orders to outside
customers. The following fields may be copied from the sales order to the outside customer in the source company to
the sales order generated by IC POPSOP in the destination company.

e User Defined Fields — Checking this option will copy the User Defined Fields 1 and 2 from the outside customer’s
sales order in the source company to the IC POPSOP sales order in the destination company.

e Process Holds — Checking this option will copy the Active Process Holds IDs from the outside customer’s sales
order in the source company to the IC POPSOP sales order in the destination company.

e Order Notes — Checking this option will copy the Header Notes from the outside customer’s sales order in the
source company to the IC POPSOP sales order in the destination company.

e Shipping Address — Checking this option will copy the Shipping Address from the outside customer’s sales order
in the source company to the IC POPSOP sales order in the destination company.

e Shipping Method - Checking this option will copy the Shipping Method from the outside customer’s sales order
in the source company to the IC POPSOP sales order in the destination company.

e Requested Ship Date — Checking this option will copy the Shipping Address from the outside customer’s sales
order in the source company to the IC POPSOP sales order in the destination company.

e Customer PO Number — Checking this option will copy the Customer PO Number from the outside customer’s
sales order in the source company to the IC POPSOP sales order in the destination company.

e SOP Number — Checking this option will copy the SOP Number from the outside customer’s sales order in the
source company to the IC POPSOP sales order in the destination company.

Destination — Checking the Destination button opens the Reports Destination window which allows the user to select
the default report destination to be used when the inventory transfer step (Create Purchase Order Process) is set to
Auto or Manual. This option is not used in a typical IC POPSOP setup.

SOP Stock Shortage — Select one of the options below to determine how to handle SOP stock shortages in the destination
company:

e Ignore

e Override Shortage

e Back Order Balance

e Back Order All
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EXAMPLE

Create Sales Order Process

Create a purchase order for a vendor set up in the IC POPSOP Trading Relationship Setup window. Purchase orders may
be automatically generated using the GP Automatic Purchase Order Generation process from the SOP window in the
source company, they may be generated from a requisition system, or they may be manually created. When the
purchase order is released (printed), IC POPSOP automatically creates a SOP order in the destination company.

-

Ei]PurchaseOrderEntr}r = || = | &=
File Edit Tools View Options Additional Help sa Fabrikam, Inc. 4/12/2017
E save Actions * Y BB 5
Type: Standard - Hald Vendor |ID ICPDESTOOOT D >
PO Number PO2189 £y Mame ICP Destination Co
Buyer ID il Currency ID Z-USE Y RE
Date 41202017 | >
[ Allow Sales Documents Commitments
Line | ltem L[] Uoth i3 Quantity Drdered [ & Unit Cost A
Description Site ID 4[] Buantity Canceled Extended Cost ¥
112345 Each 10 $5.00 »
12345 WAREHOUSE 0 $50.00
2 ] $0.00|
0 $0.00|"
Subtotal $50.00
Remaining PO Subtatal $50.00 Trade Discount $0.00
Freight $0.00 >
Mizcellaneous $0.00) >
Company Tax Sched COMPaMNYRUR
== 2N Tax $0.00 | =
Comment [0 a1 >  Total $50.00
4 4 » »  POMNumber - PO Statuz | Mew Revizion i} c_j l@]

The Nolan IC POPSOP report will display the source company PO information and the destination company SOP

information.
5/19/2012 Fabrikam, Inc. Fage
UseriD sz Intercompany Order Processing Report
Action Source Company Source Type Source Transaction DestCompany Dest Type Dest Transaction
Transaction Status
Trx Generated Fabrikam, Inc Purchase Order PO21889 ICP11 Destination Ce  SOP Order STDORDO0S3
O

In the destination company, a sales order has been created.
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Create Purchase Receipt Process

With the auto feature selected for the Create Purchase Receipt Process option in the IC Order Processing Setup window,
either transferring the sales order to an invoice or posting the invoice batch (depending on the selection in the IC POPSOP
Setup window) in the destination company automatically creates a purchase receipt batch in the source company.

User I} sa

Action Source Company
Transaction Status

Trx Generated ICP11 Destination Co
Ok

Intercompany Order Processing Report

Source Type Source Transaction

SOP Crder STDORDODG3

Dest Company

Fabrikam, Inc

Dest Type

POP Invoice RCT1257

|.;—;] Sales Transaction Entry EI@
File Edit Toocls View Options Additional Help sa ICP11 Destination Co 4,/12/2017
[H 5ave Actiong ¥ w BB 5
Tvpe/Type ID: Order » STDORD D Date 412207 H| >
Dlasimanii SUDCADIEE ) Batch ID NC_SOPPOP_1_01 QD>
Customer 1D FaBRIkAMOOOD = Default Site [0 WwWAREHOUSE i |
Customer Hame ; Customer PO Mumber PO2183
Ship To Address 1M i1 1909 26th St ﬂ Currency 1D Z5% 3>
Line ltems by Order Entered ¥
Item Mumber @[3 D UofM i) Oty Ordered > /M &l Unit Price Extended Price
PART12345 [T/ Each 10 $5.00 $50.00 -
=] 0.00 $0.00 $0.00
50,00
Amount Received 30.00 > Subtotal- $$EI 0o
Terms Discount Taken $0.00 Tra.de Discount $EIIDD >
On Account $0.00 ;?Ighltl $EIIDD >
Comment 1D i1 IsEElansous .
Tax 4000 >
[ Holds || UserDefined Total $501.00
14 4 » ¥ byDocument Mo, - Document Status a.J' @
9/19/2012 ICP11 Destination Co Page

Dest Transaction
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- 4 Sales Transaction Entry EI@
File Edit Teels View Options Additional Help sa ICP11 Destination Co 4/12/2017
EH Save Actiong % B 5
Type/Type ID: Invenice « STDINY || Date A ! |
Document No. STDINYO053 15[ Batch 1D MC_SOPPOP_1_OM S|
Customer ID FABRIKAMODD [+ Default Site 10 WwWAREHOUSE (1}
Customer Mame Fabrikam, Inc Custormer PO Mumber POZ2183
Ship To Address AN .4 1909 26th St ﬂ Cumrency 1D Z-U5% O+
Line Items by Order Entered ¥
[tem Murnber @1 D Uof i 3 Invoice Quartity | 2 AT Unit Price Extended Price
PART12345 [C]|Each 10 £5.00 $50.00 ~
] 0.00 $0.00 $0.00
50.00
Amount Received $0.00| > SUbtUtal. $$D oo
Terms Discount Taken $0.00 | > ;ra.d:Dlscounl $EIIEIEI 5
On Account $50.00 '\rlg Itl $U.DD >
Comment ID DR iscellaneous .
Tax $0.00) >
[ Halds ][ User-Defined ][ Distributions ][ Commissions ] Total $50.00
14 4 ¢ M byDocument Na. - Document Status sJ @

In the source company, a purchase receipt batch has been created and is ready to post.

:ﬁ Receivings Transaction Entry El@
File Edit Tools View Options Additional Help sa Fabrikam, Inc. 4/12/2017
[ Save ¥ Delte )E| Woid -|IE| Post Auto-Rov 8 @v 5
Type: Shipment/lnvoice - Yendor ID ICPDESTOOO1 D >

Receipt No. RCT1257 (| MName ICP Destination Co
Vendor Doc. Mo [ TDIMYODS S Cumrency 1D Z-US% SUNE]
Date 412/207 | >
Batch 1D WC_SOFPOF_-1_01 SURIES
PO Mumber i3 [ tem @3] 3 Oty Shipped |~ Unit Cost 3 &
1 af k4 Q Site |D Q D Quantity Drdered D Quantity Invoiced Extended Cost b
Descriptian Previously Shipped Previously lnvoiced
PO2159 12345 10 3500 -
Each wAREHOUSE 10 1a $50.00
12345 10 10
0.00 $0.00 |
0.00 0.00 $0.00
0.00 oon -
1099 Amaunt $0.00 Subtatal $50.00
Pavment T erms et 30 YN Trade Dizcaunt $0.00
Landed Cost Func. Tatal $0.00 | > Freight $0.00 =
Mizcellaneous $0.00 | >
Tan $0.00 | >
Comparw Tax Sched a1 Tatal $50.00
’ Landed Cost ] ’ Distributions ] [ User-Defined ]
14 4 » »l Receipt Mumber - ir @
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Create Receivables Payment Process

With the auto option selected for the Create Receivables Payment Process option in the IC Order Processing Setup
window, a cash receipt batch is automatically generated and applied to the AR invoice in the destination company when
a payment is made against the outstanding AP invoice in the source company.

The sales invoice in the destination company needs to be posted before the payment is processed in the source
company. If the invoice has not been posted, a message will appear in the IC POPSOP Report telling the user to post the

invoice.

9/19/2012 Fabrikam, Inc.

UserlD  =a Intercompany Order Processing Report
Action Source Company Source Type Source Transaction Dest Company Dest Type
Transaction Status
Trx Generated Fabrikam, Inc. PM Payment 20093 ICP11 Destination Co RM Receipt

Emor - S0P invoice hasn't been posted yet. STDINVOOS3

Page 1

Dest Transaction

The cash receipt will appear in the Cash Receipts Entry window of the destination company with the following note in
the reference field “This document came from SOP/POP“. The receipt will be automatically applied to the proper sales

invoice.

L ﬁ Payables Manual Payment Entry
File Edit Tools Options Additicnal Help

I Save | X Delets Auto Apply -IE| Post
Payment Number 0000000000000 115 Y
Date 41252017 |2
Yendor ID ICPDESTOOO
Check Mame ICF Diestination Co
Fayment Method: @ Check ) Credit Card

Cash I EFT

Checkbook 1D UPTOMWM TRUST [}
Document Ho. 20093
Amount $50.00
Comment |
Terms Dizcount Taken $0.00
Terms Dizcount Available $0.00
4 4 » » by Batch ID v

[E=B|EcR ~<=

za Fabrikam, Inc. 4/12/2017

% &

Batch D g
Batch Total $0.00
Currency 1D Z-US$ WIEIE

Electionic
Aot

|Unapplied $50.00
Applied $0.00
Tatal $50.00
Writeoff $0.00
Apply l [ Diigtribution ]

e
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E;i] Apply Payables Documents EI@
File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
/ 114 &% Find ﬁ Unapply Auto Apply
Yendar D ICFDESTOO0 Docurnent Mo, 4| 20093 i)
Name ICF Destination Co Document Type: Payment -
Apply From Currency [D Z-U5%
Apply Date anzizm?  H Apply Posting D ate 4112/2m7
Original Amaunt $50.00 Unapplied Amount $0.00
Apply to Document De D ate Armount Bemaining Apply Amount A
Type  Original Dacument Ak Dizcount Date | Terms Avalable Tems Taken writeaff ¥
Apply To Curency |0 Exchange Rate Calculation Method Realized Gain/Lozs
[] 5TDIMvO04 a/22/2012 $110.00 $0.00 -
[] 5TDIMvOD42 8/22/2012 $15.00 $0.00
[T sTDINVOO43 8/23/2M2 $40.00 $0.00
[] STDINVOD47 8/25/2012 $25.00 $0.00
[] STDIMvOD4E 9/5/2m2 $200.00 $0.00
[ sTOINVOD4 9/5/2012 $200.00 $0.00
[T STDIMyOOS! 9/6/2m2 $16,000.00 $0.00 |-
[] 5TDIMvOO52 5A12/2017 $5.00 $0.00
STDINVO0S3 5122017 $0.00 $50.00 -
by Yendar IO - J (7]
8M8/2012 ICP11 Destination Co Page
UserlD  sa Intercompany Order Processing Report
Action Source Company Source Type Source Transaction Dest Company Dest Type Dest Transaction
Transaction Status
Trx Generated |CP11 Destination Co FM Payment 00000000000001115 ICP11 Destination Co RM Receipt PYMMNTOO0000000022
Ok
Ei] Cash Receipts Entry EI@
File Edit Tools Additional Help sa ICP11 Destination Co 4/12/2017
I Save Auto Apply -|-E| Post ¥ Delete B 5
Receipt PMMT 000000000029 (| Batch ID ML _SUPPUE 1 L] £
Date 412/2m7 ]
Customer ID FABRIEARMODD
Mame Fabrikam, Inc Locate Customer By:
Currenicy 1D 258 203 Dlocurnent
@ Check () Cash () CreditCard | [] EFT
Amourt $50.00 Auta Apply Ta:
Checkbook ID |CPOEST Q @ FABRIKAMOOD M ational Account
Credit Card 1D
CheckCard Numnber
Expiration Date o 2018
Autharization Code
Comment Originated From FOPASOP Link,
Process Electranically
4 4 ¢ M byReceipt *  Status Unposted J @
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Ei] Apply Sales Documents EI@
File Edit Teools Additional Help sa ICP11 Destination Co 4/12/2017
V/ 0k &% Find @ Unapply Auto Apply 5
Customer ID FABRIF.ARMOOOT Q M arne Fabrikam, Inc
Type: Payments - Apply From Currency 1D Z-US$
Document No. 4 | FrMNT 000000000029 [ 3] Original Armatnt $50.00
Apply Date 4n22m7 Kl Unapplied Amount $0.00
Apply Posting D ate 9/19/2012
igwdApply: (@ Mational Account Specific Customer
Co. 1D Q Apply to Document Due Date Amount Bemaining Apply Amount A
Tupe Original Document Amt Dizcount Date Termz Available Terms Taken writenffs ¥
Apply To Curency 1D Exchange Rate Calculation kMethod Realized Gain/Lozs
[]{1CP11 STODIMYVOO43 Bi23/202 $40.00 $0.00 -
[]{1CP11 STOIMVOD47 84252012 $25.00 $0.00
[P STDIMVO04E 9/5/2M2 $200.00 $0.00
[]{1cP11 STDIMVO045 9/5/2M2 $200.00 $0.00
1P STDIMVOOS0 94652 2 $200.00 $0.00
] ICP11 STDIMVO0ST 94652 2 $16.000.00 $0.00
]/ ICP11 STDIMVO0SZ 52207 $5.00 $0.00)
ICF1 STDIMYVO0S3 522017 $0.00 $50.00|
[l 0400000 $0.00 $0.00 -
14 4 » » by Customer 1D v ir @
Inquiry Window

Inquiry >> Company >> NC Order Processing >> Order Processing Window

Click the Redisplay button to show all IC POPSOP documents or click the drop-down option next to Documents to filter

the list by:
e Purchase order;
e Purchase receipt;
e Salesorder;
e Salesinvoice;
e  Customer number;

e Vendor number.
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= 4 IC Order Processing Enquiry EI@
File Edit Teools Help sa Fabrikam, Inc. 4/12/2017
/ QK Redisplay
Daocumetts: Purchaze Order v @ al Fromm: Q
To Q
Source Company  VWendar D Wendor Mame Dest Company  Custorner Mumber | Customer Mame > ¥
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical -
CAN11 Z EUROPE Z Europe TWO Z MEDICAL Z Medical =
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe TWO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe TWO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe WO Z MEDICAL Z Medical
CAN11 Z EUROPE Z Europe TWO Z MEDICAL Z Medical
TWO ICPDESTOO01 ICP Destination Co ICP11 FABRIKAMOOOM Fabrikam, Inc
TWO ICPDESTOO01 ICP Destination Co ICP11 FABRIKAMOOOXM Fabrikam, Inc -
Source Compary - iy

Click the Expand option to show more details.

= 4 IC Order Pracessing Enquiry E\@
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
‘/ )4 Redizplay
Documents: Purchase Order - @ Al (SiEE 9}
To Q
Source Company | Wendor (D Yendor Mame Dest Company | Customer Mumber | Custorner Mame > &
TWO ICPDESTO001 ICP Destination Co ICP11 FABRIKAMOOO1 Fabrikam, Inc s
Purchase Order FO2187 Amount $20.00  Sales Orded STDORDOOET
Receipt/Invoice Amaunt $0.00  Sales Invaoicel
Irrenice Amount Remaining $0.00 Irrenice Amount Remaining $0.00
TWO ICPDESTOO04 ICP Destination Co ICP11 FABRIKAMODOM Fabrikam, Inc
Purchase Order FO2163 Amart $25.00  Sales Orderd STDORDO0EZ
Receipt/lnvwoice Aot $0.00  Sales Invoicel
Invoice Amaount Femaining $0.00 Invoice Amaount Femaining $0.00
TWo ICPDESTOO0 ICP Destination Co ICP11 FABRIKAMOON  Fabrikam, Inc
Purchase Order FO2183 Arnount $50.00  Sales Orded STDORDOOES
Receipt/Invaice RCT1257 Amount $50.00  Sales lrevoicel STDINYOOS3
Irvvoice Amaunt Flemaining $0.00 Irvvoice Amaount Flemaining $0.00 -
Source Company - i
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Select a document and then click the blue arrow to drill into the details.

= 4 IC Order Processing Payment Enquiry E\@

File Edit Tools Help sa Fabrikamn, Inc. 4/12/2017
v 0K

Source Company | TW0O | Fabrikam, Inc. Dest Company ICP11 | ICP11 Destination Cao

endar D ICPDESTOO01 Customer Humber FABRIKAMOOOT

Yendor Narme |CF Destination Co Custarner M ame Fabrikam, [no

Purchase Order PO2139 Sales Orderd STDORDOOR3

Beceipt/lnvoice | RCT1257 Sales Invaicel STDINYO053

Order Remaining Amount $0.00

Orderdlnvoice Status Purchasing Inwoice/Shipment Created

Meszage Ok

P Pavment Mo Payment Amount  Applied Amount - BM Payment Payment Amount  Applied Amount | ¥

00000000000001115 $50.00 $50.00 | PN T 000000000029 $50.00 $50.00 -

The document links in the IC Order Processing Payment Inquiry window are active for the documents that exist in the
company that the user is currently logged into. Cross-company drill-back is not supported. The Inquiry window is

available in both the source and destination companies.
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Manually Creating Transactions

Tools >> Routines >> Company >> Nolan IC POPSOP >> Create Destination Transactions

If any of the IC POPSOP setup options are set to Manual rather than Auto, the user will need to manually create the
transactions in the appropriate company from the following screen. This window is also used if any transactions get
stuck due to missing details in one of the companies. Once the information has been updated, the user can click

Generate to create the transactions from this window.

= 4 IC Order Processing Generate Transactions EI@
File Edit Teools Help sa ICP11 Destination Co 4/12/2017
Generate ° Cancel Redizplay ark Al H Unmark Al
|hclude: Sales Orders PO Receipts R Payrments
Source Compaty Diocument To Generate | Originating Document Frocess o
Custarmer Mumber Customer Mame Wendaor D Wendaor Mame
Twi Fabrikam, Inc. Rk Payment 00000000000000451 [l -
FABRIKAMODDM Fabrikam, nc ICPDESTOOM |CP Destination Co
Twi Fabrik.am, Inc. Sales Order FO2170 [l
Z EUROPE £ Europe Z MEDICAL Z Medical
Source Company - «J

If entries in this window need to be cleaned out, an administrator will need to execute the following SQL script on the
system database (usually the Dynamics database) after backing up the GP databases:

Select * from NCIOP003 where NC_Order_Status=1

The following tables in the system database will need to be cleared of transactions returned from the previous SQL script

if they exist and the link needs to be broken:
e NCIOP004

e NCIOP005
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Inventory transfer - ICP POP to SOP Automation

An inventory transfer can kick off the entire Intercompany POPSOP process. All postings between companies are
automatic. The steps are listed below. The inventory transfer will use the vendor item number on the source company.

Nolan Automatic Inventory Transfer

PROCESS FLOW:
Source Company — Lucky Company Destination Company - Fabrikam
Source company is the company buying Destination company is the company selling the
inventory from the destination company inventory to the source company
Step 1: Lucky Company has a sales order from a client

and needs to buy the inventory from Fabrikam

Step 2: Fabrikam will transfer the inventory to Lucky
Step 3: This will auto-generate a purchase order in
Lucky Company
Step 4: This will auto-generate an order and an invoice in
Fabrikam

Step 5: | A purchase receipt will automatically be created

in Lucky
Step 6: Post the sales order batch in the sales series post to
complete the posting through the General Ledger.
Step 7: The vendor Fabrikam is showing on the AP The customer Lucky is showing on the AR listing that it
listing that it owes Lucky Company for the value owes money

of the transfer

The following set-up needs to be completed:
e In Lucky, create Fabrikam as a vendor so that Lucky can buy from Fabrikam;
e In Fabrikam, create Lucky as a customer so that Fabrikam can sell to Lucky;

e In Fabrikam, two site IDs need to be created: I/O and ICPTRANS. They can be called something different but, for
the examples below, I/0 and ICPTRANS have been used;

e In Lucky, a site ID called ICPTRANS needs to be created;

e Theinventory item numbers must be identical across companies (using the vendor item on the source company).
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e Non-inventory items are not supported.

The following needs to be set up in both companies:

e Default selling site ID (Setup >> Sales >> SOP);

e Default selling U of M (Item Maintenance — Price List);

e Default price level (Item Maintenance — Price List);

e  Price list for default selling U of M and default price level (Item Maintenance — Price List).

Setting up

In Lucky:

IC Order Processing Trading Relationships Setup (Tools >> Setup >> Company >> Nolan >> Order Processing Trading

Relationship Setup)

=101 ]
. U k. © 4
oK File Tools = Help Add
hd hd ¥  MNote
Actions  File Tools Help

Source Company: Fabrikam, |he.
Wendar ID P Yendar Mame | Destination Company ,93
Custarner [D P Custormer Name | Sales Type ID ‘D
ADVANCEDOOO Advanced Office Systems | Twi | Fabrik arm, [ne. =
ADAMPARKDON Adam Park Resort | STDORD
CAMADADDDT Canadian Company [ Cantt | CANT1 Canadian Company
FABRIKAMOO The World Onlne |
ICPDEST OO0 |CP Destination Co | ICP11 | ICP11 Destination Co
FABRIKAMOOOT Faboit.am Ine | ICFORD

4]
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In Lucky:

IC Order Processing Trading Relationships Setup (Tools >> Setup >> Company >> Nolan >> Purchase to Sales Site
Relationship Setup). This identifies which site ID will be used for the purchase order and sales order.

i Purchase To Sales Site Relationship Setup - TWO (sa) - | Ellll
Y ] P
= I @7
File Tools  Help Add
e > ¥ Note
Actions  File Tools Help
Source Compary: | Fabrikam, Ine. |
Site 1D ,;O Site Description | Drestination Compary |,,O
Target Site 1D ,;O Target Site Description
01-5E Southeast Regional | Two | Fabrikam, Inc. -]
INTRAMS IN Transit

4]

oy

In Fabrikam:

IC Order Processing Trading Relationships Setup (Tools >> Setup

Relationship Setup)

Ay IC Order Processing Site Relationships Setup - TWO (sa) = = 5'
\ -
0K File Tools  Help Add
T T T  Note
Actions  File Tools Help
Source Company: | Fabrikam, Inc
Site I |P Site Description Destination Company |P
Target Site 1D |P Target Site Description Wendor [0 |P| Enabled |He\ease |Item Cost
01 Morth Regional ICFT | Mew Co for IPC Testing -
SITE Amother Site created for Test FABRIKAMOT [ | F | O
INTRANS IM Transit Twi | Fabrikam, Inc.
01H Morth Fregional ADVANCEDODOT [ [ F | ™
I I
| | | =
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IC POP/SOP SETUP OPTIONS:

Tools >> Setup >> Company >> Nolan >> Order Processing Setup

[

0K  Cancel File Tools  Help Add

]

=10l =]

T b ¥  Note
Actions File Tools Help
Create Purchase Order Process ALto -

Create Purchase Order Trigger

Create Sales Order Process
Create Sales Order Trigger

Create Purchase Receipt Process
Create Purchase Receipt Trigger

Create Receivables Payment Process
Create Receivables Payment Trigger

™ PO Item Cost from Dest

¥ Fecalculate Gales Order Prices
I” Override Exchange Rates

™ Donlt Mark SOP a3 Drop Ship

Posted Transfer

Auto

Purchase Order Released

Auto
Transfer Order

Auto
Paprient Mowed to Histar

I™ Use Customers Default Shipping Addiess

Sales Commitments Copy

™ User Defined Fields
™ Process Holds

™ Order Notes

M Shipping Address
M Shipping Method

I Requested Ship Date
I Custorner PO Number
I~ SOF Humber

¥ Release Purchase Drder
¥ Transfer Order to Invoice

¥ Post Purchase Feceipt

Destination

S0P Stock Shortage:

" lgnore

# Dvenide Shortage
" Back Order Balance
" Back Order &Il

Steps for Inventory Transfer to initiate the process

In Fabrikam, transfer the inventory from ICTRANS to 1/O. This kicks off the automation of the entire cycle.

5§ Ttem Transfer Entry ==
File Edit Tools View Help sa Fabrikam, Inc. 4/12/2017
Ll Save @ Delste 9 Post ]
Document Tppe Transfer Batch 1D P L4
Number ooogoooooooooooze |90
Date 4122017 | Diefault Site 1D
From ICTRANS 2
To 110 Iz
Item Mumber P Beason Code ;D U af b P Quantity Unit Cast @
Description Frirn Site: P T Site P@
128 SDRAM | Each 3 315210 -
128 meg SDRAM ICTRANS /0
|
ty Avsiable 183 Bin: || Quantity Type || Distributions |
4 4 b b BachiD - r

Page 29 of 32

www.nolanbusinesssolutions.com



;;:‘.Nolan

Business Solutions

Once the inventory transfer is posted, all of the posting journals are auto-generated. This includes the purchase order

and receipt in Lucky Company. An example of one of the journals is below.

.
41312014 Fabrikam. Inc. i
UserID  sa Intercompany Order Processing Report

Action Source Company Source Type Source Transaction DestCompany Dest Type Dest Transaction
Transaction Status

Trx Generated  Fabrikam, Inc. IV Transfer 00000000000000078 Lucky Co Purchase Order PO2082

Ok

The final step is to post the NC_SOPPOP_-1_01 in the general ledger. This will post the GL part of the sales transaction

into the books. This also gives the user a chance to review the journals before posting.

I;—i] Sales Series Posting =HNACE X |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
o, Post ﬁ Redisplay
Display Batches: ) Marked Mark Al ] [ Unmark All ]
Batch |0 Origir Statuz
Comment User ID Mo, of Trs | Posted Frequency
] EMalL Sales Trs Entry Available -~
[] FIRST BANK Cash Receipt No Tranzactions
[] FULORD Sales Trs Entry Available
[] INVOICE BATCH Ireoice Entry Available 2
] MWD 3/18/2014 Irevoice Entry No Tranzactions
[] NC_SOPPOP_-1_01 Sales Trs Enty Available
[] ORDERS4412 Sales Trs Entry Available
] PETTY Cash Receipt Receiving
] RM BATCH Sales Entry Available
[] RM CASH BATCH Cash Receipt Available -
by Batch 1D - Iy

Now in Fabrikam and Lucky we can review the AR and AP listings to see what is owed to each company. Below is the
receivable inquiry screen that shows what Lucky owes Fabrikam. Periodically a check can be written to pay off what is

owed between the sister trading companies.

E;] Receivables Transaction Inquiry - Customer = | O ||
File Edit Tools View Help sa Fabrikam, Inc. 4/12/2017
(@) Ok | £ Rediplay B
Customer 1D LULE Y] P
Mame Lucky Company - Sister Compary
D ocuments: by Dacument Murmber ~ @ al ) Fram:
To
Include: Wiork Open History
Origin Type Diocument Mumber Check Number Document Amount
Doc. Date  Due Date Discount Amount Witeoff Amount Amount Bemaining < Cunency D
OPEM 5LS STDINYZ2E2 $16.000.00 =
OPEN SL5 STDINYZ2263 $16,000.00
OPEM 5LS STDINYZ2264 $304.20
OPEM 5LS STDINYZ2E5 $456.30 |
OPEM SLS STDINYZ2EE $7EO.50 |
OPEM SLS STDINYZ22E7 $456.30
OPEN SLS STDINYZ265 $456.30
OPEM SLS STDINYZ2269 $456.30 -
14 4 » #l by Customer D - r
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Supported and Not Supported Functionality
e Lots and serial numbers are supported.
e  Kits are not supported.

e  Partial Shipments and changes to SOP documents are not supported.
Troubleshooting

IC POPSOP Error Code: script NC_Saveline.Error Code =9
1. Verify IC POPSOP Version from Nolan Install Window. The version must be ICOP1j or later.
2. Verify that there is a default Goods Received Bin set up for the Site ID assigned to the line item on the PO on the

Item Site Defaults Bin window (Cards >> Inventory >> Quantities-Sites >> Enter Item and Site ID/Bins and/or the
Site Default Bins Window (Cards >> Inventory >> Site >> Bins).

Appendix

Intracompany
Nolan IC Order Processing can now be used for Intracompany processing.

Setup Notes:

Trading Relationship Setup

In the Trading Relationship Setup window, the destination company will be the same as the source company.
IC Order Processing Site Relationship Setup

In the Site Relationship Setup window, the destination company will be the same as the source company. Typically the
site ID is an in-transit site where inventory has not yet arrived to the destination site.

For intracompany transactions, this window works in conjunction with the Purchase to Sales Site Relationship Setup.
When transactions are processed, the Purchase to Sales Site Relationship Setup window is queried for a target site ID
that matches the site ID in the Order Processing Site Relationship window. This is the INTRANS site ID in our example
screenshots. The final destination location is site ID 01-SE in the Purchase to Sales Site Relationship Setup screenshot.
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Contact Us

We welcome comments regarding the usefulness of the Nolan Business Solutions documentation. If you have specific
suggestions or find any errors in this manual, send your comments by e-mail to the following address:
info@nolanbusinesssolutions.com.

Nolan Business Solutions provide sales and support services in the following locations:

Europe, Middle East and Africa North and South America
Cedar House 4909 Pearl East Circle
Ancells Road Suite 101

Fleet, Boulder

Hampshire, CO 80026

GU51 2UN

UK Tel : +1 303 665 9343

Support : +1 888 355 1049
Tel : +44 (0) 1252 811663

Support : +44 (0) 1252 627990 Email (General)

usinfo@NolanBusinessSolutions.com

Email (General)

. . . Email (Sales)
info@NolanBusinessSolutions.com ussales@NolanBusinessSolutions.com
Email (Sales) Email (Product Support)
sales@NolanBusinessSolutions.com ussupport@NolanBusinessSolutions.com

Email (Product Support)
support@NolanBusinessSolutions.com

Asia and Pacific

12/9 100 Walker Street
North Sydney

AU 2060 NSW

Australia

Tel : +61 (0) 2801 55981

Email (Sales) sales@NolanBusinessSolutions.com.au
Email (Product Support) support@NolanBusinessSoluitions.com.au
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